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Video Monitoring Applications?
ARC Partners with Buckeye Protective Services  
to Provide ARC Dealers with a Superior Video  
Monitoring Package.

     ARC and Buckeye Protective Services of 
Canton, Ohio, have partnered to provide ARC 
dealers with access to a very attractive video 
monitoring package. This agreement will  
allow ARC dealers to tap the video monitoring 

expertise of the Buckeye Protective’s experienced staff 
and to access the services of the video monitoring depart-
ment of their central station. 

	 __________________________________

   If you’re not familiar with Buckeye Protective Services, 
this is a 2nd generation diversified security company that 
has provided professional security services since 1944:  
guard services, investigations, alarms, video, etc. Their  
in-house central station has been in operation for many 
years, and in the guard services arena provides Video 
Guard, Video Patrol Services, and comprehensive  
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Dealers Offering GPS Services:   
Significant Growth in 2008
That many ARC dealers would be successfully  
offering GPS services and adding revenue  
streams is what we originally envisioned.
     When ARC first signed on as a Partner in the Guardian 
Mobile Monitoring (now 
Contigo) GPS Program a 
number of years ago, we 
were ahead of the curve. 
While a handful of dealers 
jumped on it right away, 
most dealers weren’t very 
interested. Now that  
Contigo Sales and Dealer Support groups are functioning 
at their finest, and with ARC no longer acting as a middle-
support tier for dealers, everything is moving along and 
going every bit as well as we originally envisioned. The 
“curve” is finally here. 

______________________________________

“The ARC GPS program is working very  
smoothly. Dealer revenues are up.” 

_____________________________________
    
     What’s different? Today, a dealer simply contacts 
ARC to get basic information. We provide this to them 
and copy it to the Contigo Sales and Support Team. The 
dealer then works directly with Contigo to buy and pay for 
the units and to set up their subscribers on the GPS web-
site. As units go online they are registered to the dealer 
and ARC, and we are invoiced for usage every month. To 
simplify things, ARC pays the invoice and then forwards 
a copy of the Contigo charges pertaining to each dealer, 
along with an ARC invoice showing $3.00 administration 
charge for each unit in-service.  

Continued on next page…see Video Monitoring Continued on next page…see GPS Services

ARC & the BOLD Virtual Disaster  
Recovery Center 
An overwhelming disaster? We’ve got it covered…
     Constant “Hot Backup”:  ARC has arranged to net-
work our Manitou Automation System (provided by Bold 
Technologies) with the Bold Virtual Disaster Recovery 
Center in Colorado. This system provides a constant “hot 
backup” between ARC’s servers in Ohio and the disater  
center’s servers in Colorado. Should ARC be hit with a 
natural disaster (tornado, fire, flood, etc.) we can divert our 
receiver and voice lines to the disaster center. Then, alarm 
responses are handled from a participating central station 
backup facility. At this time we anticipate having arrang-
ments with centrals in both Maryland and Louisiana. What 
this means is full backup service  that is secure and goes far 
beyond other backup methods.

     ARC Disaster Recovery Central:  ARC is establishing  
a special Disaster Recovery Central (D.R.C.) within our  
U.L. monitoring facility. In cooperation with Bold, ARC  
will provide backup disaster monitoring for other central 
stations using Manitou and participating in the Bold Virtual 
Disaster Recovery Center program. ◙ 
For the full article and details on how this works, see  
News at: www.American-Response.com/news.htm

 

ARC Dealer Update & Preview at  
2009 PACE Show - April
ARC will hold a special meeting for ARC dealers  
at the OELSSA PACE Show:  April 14, 2009

     ARC staff and selected partners will bring ARC dealers 
up to date with the latest information on monitoring, as well 
as a discussion on various issues facing dealers in the indus-
try. Reviews and previews of new products and services will 
be center stage, as well as how to benefit from applications 
to save time, improve service offerings to customers, and 
increase revenue opportunities.  
     Representatives from Buckeye Protective Services, 
VOIPAlarm.com, and others will attend.  
See you there… ◙

If you wish to attend, be sure to contact Jim Beck at 
ARC at 800-498-7565 for details and how to register.

Video monitoring is a specailty of BPS

Multiple technologies used for alarm signal transmission are 
taken in stride by experienced ARC security operators.

The Manitou UL  
Tertiary System  
in place at ARC.
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“Wanting the very best service available in this video  
specialty for ARC dealers, we decided to partner  

with Buckeye without hesitation.”
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Video Remote Monitoring and Control Services. Buckeye 
is one of the most experienced Video Monitoring Cen-
tral Stations available, if not the most experienced serv-
ing the alarm industry. Buckeye provides a similar video 
monitoring package for dealers through another national 
monitoring station that has proven to be successful. ARC’s 
focus is solely on alarm monitoring and providing support 
services for our dealers – for more on our focus, please 
see our previous newsletter on our website at News. For 
more background on Buckeye and video monitoring, 
see News on our website. Buckeye representatives will 
be at both meetings listed in this newsletter. If you want 
immediate information on the ARC-Buckeye Video  
Monitoring Program, contact Jim Osborne, Sr., at ARC  
at 800-498-7565.. ◙
	 ____________________________________

ARC Dealer Meeting & Exhibits 
Fall 2009
Back by popular demand 
     The ARC Dealer Meeting and Exhibits is planned for 
the fall of 2009 in Cleveland. Open to dealers who are 
monitoring with ARC, and others by special invitation,  
a number of special events are planned. Mark your  
calendar! Here’s an early snapshot: 

•  New products and emerging trends 
•  Overview of new programs, upcoming services 
•  Many industry exhibitors, vendors, and sources 
•  Special presentations 
•  Info & Training, BoldNet & Dealer Web Access 
•  ARC-Buckeye Video Monitoring Program 
•  Xanboo, Sparrow, and many more… 
•  Dealer meeting and discussion forum 
•  Refreshments, luncheon buffet, after session social.
     If you wish to attend, be sure to contact Jim Beck, 
ARC, at 800-498-7565 and have him send you a 2009 
Dealer Registration Form. Please inquire, and we look 
forward to meeting you there. ◙

	 ___________________________________

Meet Us at the ISC?

     If you’re reading this and it’s prior to the ISC West  
in Las Vegas, April 1-3, and you want to meet up with  
us there, please give Jim Osborne, Sr., a call at ARC  
at 800-498-7565.

VoIP Monitoring Update
•  Monitoring with the Sparrow Internet Module 
•  ARC is a VoIP Monitoring Master Central 
• Land lines plummet - % of homes with cell phones  
     but no landlines grows to 18 percent 
•  VOIPAlarm.com furthers development 
•  Sparrow R and NextView Video coming – see in  
    person at the 2009 ARC Dealer Meeting

     ARC partnered several years ago with VoIPAlarm.com 
to provide a true VoIP solution for your alarm system cus-
tomers who have switched to Voice over IP (VoIP), also 
known as broadband or digital phone. 
     Consumers are dropping their landlines at an increas-
ing rate. According to a recent study by DSL Reports, tra-
ditional phone companies are losing 2.6 million  
landline customers per quarter, with users migrating  
to cable, VoIP, or cell only. 
     About two years ago, ARC began an in-depth analysis 
to determine the best way to address the inherent prob-
lems with alarm communications using Voice-over-IP 
services. We knew we would need a solution that would 
be able to work with the widest possible range of alarm 
panels, be reasonably priced, and easy to install. Also, the 
solution had to add value to the services our dealers offer 
their customers. Most importantly, however, the solution 
had to maintain the integrity and reliability of the alarm 
signal coming to the central station. 
     VoIPAlarm.com met all of these requirements with 
their Sparrow2 broadband adapter (predecessor, the ABN 
Adaptor). The Sparrow2 restores functionality of any Con-
tact ID alarm panel by converting analog alarm signals 
to digital signals and transmitting them over the internet 
entirely by-passing the signal corrupting algorithms of 
voice-over-IP services. You also will be able to offer  
your customers on-line services like activity reports, user  
programmable latchkey alerts, and customizable event  
notifications with a choice of voice, text, or email alerts. 
You will still be able to download changes to your  
customer’s panels using your current downloading  
software.       
     Look for the introduction of Sparrow R and NextView 
video from VoIPAlarm at our 2009 annual dealer meeting. ◙ 
 (Editor’s Note:  For more information or to discuss  
Sparrow now, please contact Jim Beck at ARC at  
800-498-7565. To get a registration form for the 2009 
show, ask Jim to send you one.)

ARC Selects Xanboo 
ARC offers and supports Xanboo’s leading edge  
video monitoring, notification and control system  
for residential and small business

•  Virtual Keypad, on cell phone and PC 
•  Pre/Post event video clips 
•  Live video over the Internet
     After extensive research to 
determine the “best in class” 
system to offer to our dealer 
network, we have selected 
the Xanboo Security System 
Upgrade. Overall, we believe 
this is the best all around 
value in terms of features, 
functions, simplicity of opera-
tion, reliability, and cost.  
Xanboo is an internet tech-
nology company with a prod-
uct that we believe is a most 
important next step for the 
security industry because it’s 
the first one we’ve seen that truly lives up to its claims. 
You should find this product simple to install and, most 
importantly, you don’t have to touch the customer’s net-
work. 
     Through its Alarm Interface Module (A*I*M), which 
seamlessly connects to any new or existing security  
system, this leading edge product provides capabilities 
such as: 

•  Live streaming video to PCs and cell phones 
•  Pre & post video clips of an alarm event  
•  Remote storage of video and system alerts 
•  Virtual keypad remote access with control of select    
     alarm panels 
•  Notification and alerts via SMS and email  
•  Environmental sensors and controls, and more 
•  Residential & small business - added applications
     The Xanboo system works with any alarm system.  
If you are interested in exploring Xanboo further:

•  See the Xanboo webinar schedule on the website 
•  Go to www.xanboo.com   
•  See a Power Point presentation at:  
    www.American-Response.com/news.htm 
•  Contact Scott Gurley of Xanboo at 512-432-5952,  
    or email Scott at dealer@xanboo.com 
•  Call ARC and sign up as a dealer with ARC and  
    with Xanboo. ◙

Video Monitoring continued…

GPS Services continued…

     The image below shows a partial map view of live, real 
time, tracking of an asset, in this case a company truck. 
The map view shows the exact location visually, with 
the actual address, the date, and time at that location, etc. 
Customers using the Contigo GPS system reap substantial 
security and management efficiencies and benefits.

For further information on Contigo GPS units and  
services…

•  Go to www.contigo.com 
•  Call Jim Osborne, Sr., at ARC:  800-498-7565 
•  See expanded article at News,  
    www.American-Response.com/news.htm
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