
◄ ADVISORY ► 
 

Changing your telephone 
service could BLOCK your 
alarm system from sending 

alarm signals in an  
emergency situation. 

 
 

    Alarm signal           VoIP 
                                    Cable modem 
                                     DSL  
                         VoHV, etc. 
 
 

♦ Alarm signals:  Signals for fire, 
holdup, intrusion, etc., could be 
blocked if service is changed without 
adjustments to your system.  
What service changes? 

 

♦  VoIP 
(Voice over Internet Protocol), cable 
modem telephony, DSL (Digital 
Subscriber Line), and any other 
alternative telephone technologies or 
telephone services.  
What caused this pr

 

♦ oblem? 
Communication technology has 
changed in the digital revolution. 
These new technologies are very 
different than standard or existing 
telephone technology. 
Can I still change services to take 

 

♦ 
advantage of new technology? 
Yes. Absolutely.  

 

But here’s what you need to know 

► Possible solutions  include… 
 

NETWORK ADAPTERS 

 

♦ Network adapters from several 
manufacturers were built to solve these 
problems. An adapter allows customers to 
enjoy the benefits and cost savings of 
Voice-over-IP service, while still allowing 
their alarm systems to accurately 
communicate with our monitoring center. 

 

♦ A network adapter operates over your 
standard cable modem or DSL broadband 
internet connection, and many work with 
any alarm system capable of sending 
signals using the Contact ID format. 

 

♦ Most network adapters require no change 
to your existing alarm system. We 
interface the broadband adapter into your 
home network, and route your alarm panel 
through the adapter rather than into your 
regular telephone line. 

 

♦ Some units even offer Line Security, a 
new security measure not available with 
standard telephone line hookups. Our 
servers are in constant communication 
with any broadband adapter installed at 
your home or business. That constant 
communication with your system is a 
benefit.  
Please inquire. We’re here to help. 

◄ Alarm System Owners ► 
 

ATTENTION! 
 

                Alert! 
 

 
 

Changing your telephone 
service could STOP your 

alarm system from 
working… 

 
Changes to your alarm system are 
needed BEFORE you order any 

telephone system change 
 

 
 

For your safety, here’s Information 
that you need to know… 



Considering any change 
to your telephone 

service… 
 

► Please contact us FIRST 
 

     Before replacing your existing telephone 
line(s) with VoIP broadband service or 
adding DSL service to your phone lines, you 
must contact us to discuss the impact this 
change may have on your monitored alarm 
system. For your sake, please call us.  
 

► Avoid conflicting   
      information… 
 

    Your VoIP or DSL sales representative 
may not be aware of the technical 
incompatibilities that will prevent your alarm 
system from transmitting alarms reliably via 
broadband communications channels. Many 
of these reps are not familiar with the many 
and varied communications protocols that 
your monitored alarm system may utilize. We 
know the protocols and what will work.  
 
 
 
 
 
 

 

 
 
 

► Find out your options… 
 

    You need to know the options available to 
you and the costs of these options before 
discontinuing your existing telephone service. 
With the right information and knowing the 
choices that you have will lead you to the best 
decision for you. And that’s the point.  
 

► Alarm system changes?  
      A “MUST” 
 

     Exactly what changes must be made 
depend upon the age and capabilities of your 
existing alarm system, but some changes will 
be necessary. Existing technology and the 
newer, changed technology don’t work 
together without modification, whether the 
change is to DSL or VoIP. These modifi-
cations can range from installation of an 
internet interface module, adapter, or filter, to 
complete replacement of your existing alarm 
control panel. It depends upon the specific 
system that you have.  

 

 
 

► Costs may reduce savings? 
 

     The associated costs of these changes may 
vary greatly, and run from $75. to $1000. or 
more. Again, this will depend upon the 
system you have in place. These changes and 
costs may offset any savings in the short run 
that are realized by switching to the 
broadband telephone service at this time. We 
can advise you on what may be needed for 
your system. Each case will be different.  
 

► New standard? 
      

     We anticipate that broadband technology 
will continue to grow in use as a replacement 
for P.O.T.S. (Plain Old Telephone Service). It 
may eventually become the standard for 
telephone communications.      
 

► Welcome the changes… 
 

     The alarm industry welcomes these 
advances, and has responded positively with 
compatible technology. This not only assures 
a high level of reliability required in alarm 
monitoring, but also offers new and improved 
capabilities made possible by broadband 
communications. There are and will be many 
benefits to the new technologies for alarm 
system owners. Our prediction is that your 
alarm system monitoring will eventually be 
provided through this new communications 
medium.   
 

► We’re here to help… 
 

     We didn’t create this problem, a result of 
technological change that is no one’s fault, 
but we are here to help you. Please call us and 
talk with us about any of your concerns. 
Making sure that your alarm system functions 
efficiently is both your concern and it 
certainly is ours. We’ll be happy to explore 
these issues with you and help you to find and 
implement the most cost-effective choices. 
See the back of this brochure for one. We’re a 
resource for you. Call us. Thank you. 
 

Your Alarm System Provider 
 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


